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WHY YOUR WATCH NEEDS THE BEST CARE
Your OMEGA watch was conceived to stand the test of time.  
It will accompany you through life and continue to give you the 
time with beauty and precision, if it regularly receives the best care. 
The service frequency depends on the use of the watch and the 
environment in which it is worn. Your watch is water resistant to the 

depth defined by the model’s specifications. The water resistance 
can, for example, be affected by the ageing of the gaskets or by an 
accidental shock. Therefore, we recommend that you have the water 
resistance checked once a year and a complete service performed 
every 5 to 8 years by an OMEGA authorised service centre.

O M E G A  S E R V I C E S

SERVICING YOUR OMEGA
In addition to the complete service, OMEGA offers a water resistance 
service, a battery service and additional services. The water 
resistance service ensures that your watch case is sealed correctly.  
The additional services give you the possibility to restore your dial 
or refurbish your case or bracelet.

SERVICE WARRANTY
We offer a twenty-four (24) month warranty on each intervention. 
In the event of a default covered by this warranty, we will, at our 
discretion and without cost, service or replace any spare parts and/
or rectify a faulty intervention as identified by our customer service. 
All other rights resulting from the faulty execution of our services are 

SPA RE PA RTS SYSTEM ATI CA LLY RE PL ACE D A N D 
INCLUDED IN THE PRICE OF THE COMPLETE SERVICE AND 
WATER RESISTANCE SERVICE
–  Service kit: crown, pushers, helium escape valve, gaskets  

and crystal (sapphire crystals excluded)

– Battery (for electronic calibres) 

A video and an illustration of the steps included in the 
complete service can be found in the customer service section 
of the OMEGA website under: www.omegawatches.com/
customer-service/interventions-and-prices/main-steps-of-
a-complete-service.

expressly excluded. This warranty does not cover normal wear and 
tear or damage caused by accidents, lack of care or negligence. 
This warranty is rendered void if the work is carried out on the watch 
by persons who are not authorised to do so by OMEGA SA.
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The complete service restores both the functional and the 
aesthetic aspect of the timepiece. It includes the complete 
dismantling, the overhauling and the replacement of all 
worn components in the movement.

C O M P L E T E  S E R V I C E

COMPLETE SERVICE PRICES
Recommended Retail Price in Australian Dollars Including GST. 

CALIBRE TYPE
NON-PRECIOUS MATERIAL PRICE

Applies If none of the components of the 
service kit are made of precious material.

PRECIOUS MATERIAL PRICE
Applies if one of the components of the 
service kit is made of precious material 

(bicolour, silver, gold, platinum, palladium).

Non-chronograph

Quartz 680.— 830.—

Mechanical 830.— 980.—

Chronograph

Quartz 750.— 1,050.—

Mechanical 1,130.— 1,430.—

THE STEPS OF A COMPLETE SERVICE

1. Disassembly of the case

2. Cleaning of the movement

3. Replacement of worn components

4. Reassembly and lubrication of the movement

5. Adjustment of the movement and control of its parameters

6. Cleaning and refurbishment of the case and bracelet

7. Reassembly of the case and renewal of the water resistance

8. Complete quality control

AESTHETIC

FUNCTION

SPEED

COST

Illustrated key service features:
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The water resistance service ensures that your watch case 
is sealed to withstand water according to your model’s 
specifications. It includes checking and tuning the 
movement without dismantling it.

W A T E R  R E S I S T A N C E  S E R V I C E

“While you wait” service depending on the condition of 
the watch.

B A T T E R Y  S E R V I C E

WATER RESISTANCE SERVICE PRICES
Recommended Retail Price in Australian Dollars Including GST.

BATTERY SERVICE PRICE
Recommended Retail Price in Australian Dollars Including GST.

THE STEPS OF A WATER RESISTANCE SERVICE

1. Disassembly of the case

2. Cleaning of the case and bracelet

3.  Reassembly of the case and renewal of the water resistance

4.  Replacing the battery (for electronic calibres)

5. Tuning of the precision

6. Complete quality control

CALIBRE TYPE
NON-PRECIOUS MATERIAL PRICE

Applies If none of the components of the 
service kit are made of precious material.

PRECIOUS MATERIAL PRICE
Applies if one of the components of the  
service kit is made of precious material 

(bicolour, silver, gold, platinum, palladium).

Non-chronograph 270.— 420.—

Chronograph 345.— 645.—

AESTHETIC

FUNCTION

SPEED

COST

AESTHETIC

FUNCTION

SPEED

COSTBATTERY SERVICE  
(for electronic calibres) 75.—

Illustrated key service features:

Illustrated key service features:
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SERVICE TYPE PRICE SERVICE INFORMATION

- Dial restoration 1,400.— Work on the dial requires at least a water  
resistance service charged additionally.

-  Case refurbishment  
(polish / satin finish)

-  Bracelet refurbishment  
(polish / satin finish)

120.—

150.—

Please note that refurbishing is not possible on 
plated steel or ceramic watches.

In order to refurbish the case, the watch is opened 
and disassembled. Refurbishing requires a water 
resistance service charged additionally.

Please note that refurbishing the case alone may 
lead to a mismatch with the bracelet finish.

Please note that refurbishing the bracelet alone  
may lead to a mismatch with the case finish.

The additional services give you the possibility to restore 
your dial, refurbish (polish / satin finish) your case or 
bracelet.

A D D I T I O N A L  S E R V I C E S

ADDITIONAL SERVICES PRICES
Recommended Retail Price in Australian Dollars Including GST.



– 6 –

S P E C I A L  T I M E P I E C E S

R E S T O R A T I O N

OMEGA HQ reference prices in Swiss francs (VAT included). OMEGA authorised service centres are free to apply their own prices

OMEGA CLOCKS, POCKET WATCHES AND TOURBILLONS

OMEGA’s rich heritage includes countless special precision 
instruments with inspiring functional and aesthetical 
features. Among them: clocks, pocket watches, stop 
watches, exclusive tourbillons, skeleton mechanical 

movements or outstanding high precision quartz calibres. 
Our special timepieces service offer has been developed to 
ensure that these unique instruments stand the test of time.

SPECIAL TIMEPIECES SERVICE PRICE
Recommended Retail Price in Australian Dollars Including GST.

CALIBRE TYPE COMPLETE SERVICE PRICE

Quartz or mechanical Starts at 1,500.—

CALIBRE TYPE RESTORATION PRICE

Mechanical Starts at 3,000.—

We return your restored timepiece in a special box along  
with the following documents:
-  The attestation of restoration signed by the watchmaker  

in charge
- Before-after photos of the timepiece
-  The extract from the archives corresponding to the watch  

(if available)

RESTORING A WATCH WITH A UNIQUE HISTORY 

The OMEGA heritage is made up of watchmaking 
innovations and conquests of new horizons. A unique 
history and a priceless sentimental value are hidden behind 
each ancient watch. Perhaps, your watch has suffered over 
the years. It needs the best service to allow its history to 

live on to the next generation. Our team of specialised 
restoration watchmakers operates in Biel, Switzerland. 
Their outstanding know-how guarantees restoration 
work faithful to the original watch model for watches 
manufactured before 1940.

RESTORATION SERVICE PRICE
Recommended Retail Price in Australian Dollars including GST

AESTHETIC

FUNCTION

SPEED

COST

AESTHETIC

FUNCTION

SPEED

COST

Illustrated key service features:

Illustrated key service features:
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CERTIFYING AND EXTRACTING

The OMEGA archives are an invaluable treasure which 
has been preserved and enriched over time. Two vintages 
services allow customers to benefit from this heritage: the 
extract from the archives and the authenticity expertise. 
The former provides information about the calibre, the 

production date and the aesthetic configuration in which 
a timepiece left our factory. It can be compared to the 
“birth certificate” of a watch. The latter evaluates the 
authenticity of a watch based on our expert analysis of its 
current condition.

C E R T I F I C A T E  
O F  A U T H E N T I C I T Y
An “authentic” OMEGA timepiece is a watch powered by an 
OMEGA movement / calibre constructed entirely of, and serviced 
with correct OMEGA parts and components.

Our expert assessors have encyclopaedic knowledge and 
access to extensive historical production records and servicing 
policies. Upon examining the current state of your timepiece they 
can establish and document its authenticity. The Certificate of 
Authenticity will be given to an authentic OMEGA timepiece that 
is older than 30 years.

Visit www.omegawatches.com/certificate-of-authenticity-stores 
for participating locations.

E X T R A C T  F R O M  
T H E  A R C H I V E S
We have upgraded a special online service for watch enthusiasts 
who would like to know more about the production history of their 
OMEGA products that are older than 10 years. 

The Extract from the Archives contains detailed information 
from our archives which relates to your watch and how it left our 
facilities in Biel, as well as the exact production date of the watch. 

The Extract from the Archives is not a Certificate of Authenticity 
and does not guarantee the authenticity of a watch or its 
component parts.

C E R T I F I C A T E  &  E X T R A C T

CERTIFICATION PRICE
Recommended Retail Price in Australian Dollars Including GST (due 
for the examination and expertise work, regardless of the outcome).

EXTRACT FROM THE ARCHIVES PRICE
Recommended Retail Price in Australian Dollars Including GST (due 
for the examination and expertise work, regardless of the outcome).

CERTIFICATION 1,298—

EXTRACT 196.—



www.omegawatches.com/customer-service


